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Why EMC Consulting for Microsoft?

Experience 
Proven deployment experience that speeds implementation and 
minimizes risk

ÅOver 200 MOSS 2007 engagements

ÅOver 125 Exchange 2007 engagements; hundreds of thousands of users 
migrated

Å8,000+ seats of CRM implemented in over 60 projects in FYô07

ÅDeveloper and 1st user of Microsoft Partner B2B

ÅIP for Notes application migration and active compliance

Talent
Thought leaders with elite Microsoft certifications provide in-
depth expertise and insight

ÅOver 1000 consultants worldwide with hundreds of Microsoft Certified 
Professionals, MVPs, Rangers/Masters, and Certified Architects

Å#1 in the US for SharePoint certifications and #2 worldwide

ÅOver 75% of program managers are certified PMPs

ÅAuthors of BizTalk, Windows Server 2008, Transparent IT books 

ÅContributing authors for Windows IT Pro, SQL Server, Align Journal, Digital 
Web Experience

Microsoft Relationship
Comprehensive alliance leverages the leadership and innovation 
of both organizations

ÅGlobal System Integrator, Global Alliance Partner, Worldwide ISV

ÅMicrosoft Gold Certified Partner with 7 competencies

Å18-time Partner of the Year winner

ÅTAPS for Office 2007, Exchange 2007, Vista, Forefront, SQL Server 2008, OCS

ÅMercury Partner for User Experience Design
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Agenda

Ç Importance of SharePoint to Business Process

ÇBusiness Process Technology Options

ÇBusiness Process Case Study

ÇDemo Scenario

ÇDemonstrations

ï#1:   BizTalk SharePoint Data Adapters

ï#2   SharePoint Custom List and Event

ï#3:  BizTalk Messaging & Orchestration

ï#4:  SharePoint Custom Dashboard Web Part

ï#5:  Silverlight Charting Web Part (Bonus)
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Todayôs Goals

ÇDemonstrate a SharePoint / BizTalk business process 
scenario 

ÇShow how to integrate SharePoint and BizTalk

ÇShow creative BI reporting using SharePoint

ÇTalk about workflow technology choices

ÇHighlight a real life solution created using the Microsoft 
Application Platform
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SharePoint for Business Process

Well-adopted technology for business users

Adoption Progression

ÇOut of the box team sites ïdocument management and collaboration 

ÇCustom site templates ïlists, master pages, SharePoint designer, 
three state workflow

Ç Integrated MOSS features ïSite Search, Business Data Catalog, 
Enterprise Content Management

ÇCustom web parts and business process integration

Goal: 
Enable business users to do business through SharePoint

ÇAccess enterprise data

ÇWorkflow and Business Process
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We See the Big Picture:
How We Transform Information into Business Results
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BUSINESS PROCESS
Technology Choices
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Business Process Options

Some SharePoint Workflow Options

ÇThree State Workflow

ÇWorkflow Foundation 3.5

ÇBizTalk Orchestration

ÇFuture WF 4.0 + Dublin

ÇThird Party Tools
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WF and BizTalk Similarities

WF 3.0 BizTalk

Visual tools for development Visual tools for development

Custom workflow development Custom workflow development

Windows Communication 

Foundation

Windows Communication 

Foundation

SharePoint Integration SharePoint Integration
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Workflow Foundation for Business Process

ÇWorkflow designer integrated into SharePoint Designer

ÇSharePoint workflow  templates in Visual Studio

ÇSharePoint - specific workflow activities

ÇSharePoint provides a WF host

ÇTemplates for sequential and state machine workflows

ÇWF Initialized manually or by SP create, update events

ÇWF consumption of services WCF

ÇLower learning curve for a SharePoint/.Net Developer
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BizTalk for Business Process

Ç Large number of data and business adapters
ïFile, HTTP, FTP, SMTP, POP3, SOAP, SQL, MSMQT, (WSE) 2.0, WCF

ïJD Edwards, Oracle eBusiness Suite, Tibco, PeopleSoft

ïHIS, EDI, RFID, ODBC for Oracle, Siebel, mySAP

ïWindows SharePoint Services

ÇReliable message-based communication

ÇGraphical mapping tool for complex data transformation

ÇBusiness orchestration 

ÇMessage Tracking, Business Activity Monitoring

ÇEnterprise Administration. System Center Operations Manager (SCOM)

ÇHighly available options, scalable scenarios
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Technology Choices

Use WF when:

ÇDeveloping moderately complex workflows

Ç Integrating at an application level

Ç Implementing mostly .NET, SharePoint & Office behavior

Use BizTalk When: 

ÇCreating complex business processes

Ç Integrating enterprise level systems

ÇCommunicating with trading partners

Ç Implementing business-critical functionality

ÇAccessing complex data on multiple systems

ÇCommunicating with trading partners
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CASE STUDY
Real World Solutions
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A-dec SOA Implementation ï
Manufacturing Business Process

Customer Profile:
A-dec is one of the largest 
dental equipment 
manufacturers in the world. 
The company designs, 
builds, and markets chairs, 
stools, delivery systems, 
dental lights, cabinetry, 
handpieces, and  
accessories.

Industry:
Manufacturing

Background

Furniture line produces 17,000 cabinets a year in 

6,000 variations

Manual process used to create custom order packet 

ïaveraged 3 day turnaround
The Challenge

Very aggressive budget and project timeline

Diverse/silo systems and manual process very prone 

to error and time delay
Solution

Microsoft BizTalk Server 2006 R2, SQL 2005 and 

MOSS

Real-time KPI monitoring, automated error handling, 

admin dashboard

Packets now created 24h a day, 7 days/week vs. 8-5 

M-F previous

Enhanced content in packets, errors eliminated in 

assembly documents

Customized packets in hours vs. 3 days
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Solution Overview


